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Appendix B 
ACKNOWLEDGEMENT LETTER FOR INDIGENT SUBSIDY SCHEME 

 
Date: _______________________ 
 
Account number: _____________________ 
 
STAND/HOUSE No.:______________________ Township: ________________________________ 
 
The Maximum Subsidy is allocated on the municipal account by giving a credit of an amount equivalent to 
the total basic charges:  
 

- Basic water 
- Basic sewer 
- Basic electricity 
- Refuse removal  
- Free 6kl of water services of the qualifying households  
- Free 50 kwh of electricity services of the qualifying households 

 
The consumer (indigent) is liable for the consumers' account over and above the mentioned subsidies and 
the credit control measures will be implemented on the excess amounts. 
 
Duration of indigent approval will not be longer than 3 months and the notification of the expiry date will be 
issued at least 90 days before the expiry date. 
 
If false information is provided the applicant will be disqualified from further participation in the subsidy 
scheme and will immediately make repayments of all subsidy received. 
For pre-paid meters free 50 kWh will be indicated in your purchase slip for pre-paid electricity and for 
conventional meter the tariff for indigent is ele3ez and will be reflected in the statement account. 
 
 
This is to acknowledge that the process of indigent subsidy scheme has been explained and I fully 
understand the process. 
 
NAME: __________________________________ SURNAME: __________________________ 
 
 
SIGNATURE: _____________________________ DATE: _______\_____\_______ 
 
 
 
SIGNATURE OF THE OFFICIAL OF LESEDI LOCAL MUNICIPALITY: _____________________ 
 


